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ACISELSAN ACIPAYAM SELÜLOZ SANAYİ VE TİCARET A.Ş. 
 

QUALITY POLICY 
 

Our Mission of Quality 

Acıselsan Acıpayam Selüloz Sanayi ve Ticaret A.Ş. (“ACISELSAN”, “Company”), shows a consistent 
and systematic approach in quality management processes. The product complies with all legal 
obligations while ensuring that consumer and customer expectations are met in terms of 
performance and innovative understanding.  

Our Quality Principles 

ü Our customers/consumers are provided products at targeted quality standards. 
 

ü It is the responsibility of every employee in our organization to provide only quality products 
to our customers and consumers. 
 

ü Quality management processes at every stage from product design to shipment processes 
are improved according to customer / consumer expectations. 
 

ü No products or services that do not meet our quality standards are deliberately offered to 
customers and consumers. 
 

ü Our Quality Management System has been set up to measure the quality targets set for each 
product and service, and our goal is to ensure the sustainability of this quality. 
 

ü All quality accidents are investigated, systematic solutions are implemented to prevent 
recurrence. 
 

ü Our operations and products comply with national and international legal regulations in all 
geographies where we operate. 
 

ü Quality problems are corrected by analyzing the basic causes. 
 

ü The suitability, adequacy and effectiveness of the Quality Management System are 
observed, and our employees are encouraged to improve continuously. 
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